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Newsletter: February 2007

Dear Dentists, Nurses and Receptionists,

The New Year is well under way and we hope that, for you, itis already
agood one thatwillincrease in value.

Phoenix had an exceptionally busy November and December, with January also
very brisk. There is great interest in and plenty of work with all ceramic systems.
We have recently been trialling the new Zeno® Tec system from Wieland Dental.

Previously a medical and industrial alloys manufacturing business Wieland began
developing an all ceramic system for dental restorations about five years ago.
Today their Zeno® Tec product is one of the most advanced on the market. We
have installed the latest version of their laser scanning software that is both fast
and extremely accurate.

This system currently offers the greatest scope
for multi unit bridgework as frameworks are
milled from a 98mm diameter disc rather than a
rectangular block. To date, results and
feedback have been very positive.

Zeno®Tec system info will shortly be posted,
together with preparation guidelines on our \
website (www.phoenix-dental.co.uk). o _ h}

One Very Important Person entered the world on 23rd December 2006! Rachel
and Gary took Ryan Callum home to spend Christmas with Molly, his proud sister.
The wait was worth it, and Ryan hasn't given them too many sleepless nights... as
yet. Hereally is a beautiful baby and has visited Phoenix twice already. Rachel
just can't desert her dentists (and practices) you know; there's real commitment
foryou!

During Rachel's semi - absence, the remaining
staff that you all know well, will continue to
provide you with sterling care and customer
support. Gemma will be soon be returning to the
fold following her maternity leave.

Best Wishes, ThePhoenix Team
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