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Newsdl etter: November 2007

Congratulations! to Andrew Taylor and Nick
Rush who graduated from their Clinical Dental
Technician course at Leeds Castle. They are
currently taking the Royal College 'top-up'
course to register with the GDC in February.

We are beginning work on updating our
Prosthetics department this month so we can
accommodate a surgery at the laboratory. We
will begin by extending the first floor to cover
the whole area of the building so | expect a
few days of severe disruption. We have organised the building work to take
place throughout the night, while this phase is completed.
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The new phone system is now installed. To begin with all went well until we
asked for a few small changes. | am sorry if we lost your call in the ether
during this work. | am pleased to say it appears to be working normally now.

Simon, our orthodontic technician is away for three weeks over the
Christmas period. If you have an Orthodontic appliance please contact us
first so we can give you areturn date.

With Christmas approaching we have enclosed our posting and delivery
times for this period. The laboratory will be closed from Monday 24th

December until Wednesday 2nd January. It helps us if you can pre-book any
large or complex cases so we can ensure they will be finished in time.

Yours faithfully

David Smith
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