August 15, 2008
To all at Phoenix Castings,

| am retiring from practice completely next week but | could not go without a
message of thanks to you all for your help over the years.

Phoenix are the best lab | have ever worked with. | have never experienced such
consistently high quality lab work from every department. It makes such a difference
to be able to rely on things being right first time!

Special thanks to H for being such a talented ceramist, rescuing my clumsy efforts
time after time and even managing to put a smile on my wife’s face!

Once again thanks for everything.

Best wishes,

David Mollett
Stanstead, Essex



