
Welcome to PHOENIX. 
Thank you for choosing to use our Dental 

Laboratory Services

COBALT CHROME   CROWN & BRIDGE   PROSTHETICS   ORTHODONTICS

Tooth Characterisation &
Reference Guide

…….and send to Phoenix.
Results to date with a number of clients have been excellent.

Copies of THE LADDER are available from Phoenix at 
around £130 (at June 2005, prices may vary depending on 
exchange rates). Call Customer Service on 01392 444456.

The back cover of the LADDER booklet shows a useful colour-
coded index for quick reference
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How Does it Work?THE LADDER
There is far more to tooth appearance than shade and creating life like restorations can be 
both a challenging and rewarding process. Diagnosing these features and communicating 
them effectively to the lab can be difficult and frustrating.
THE LADDER provides an effective solution to this problem.

THE LADDER is a reference guide 
created to facilitate communication of 
tooth features between the  dentist and 
ceramics technician. Reproducing 
features of tooth characterisation are 
made simple, without the need for costly 
and complex technology, time consuming 
schematics, or loss of productive time in 
the surgery or lab. It is the most accurate 
and consistent system of images available 
today, depicting a comprehensive array of 
translucency, characterisations, surface 
anatomy, chroma, value and variations.
THE LADDER provides a pictorial 
display of meticulously crafted digital 
i m a g e s  o n  l a m i n a t e d  a r c h i v a l  
photographic paper allowing for multiple 

reproduction of identical images. These images are categorised, colour coded by category 
and encoded for reference and communication.

THE LADDER standardises features of tooth characterisation in a comprehensive and 
user friendly format so that restorations can be accurately fabricated for the satisfaction of 
patients and eliminating the need for aesthetic remakes.

The LADDER kit comprises a “LADDER” booklet (shown above) which fans for viewing 
single or multiple pages of highly detailed information together with a “SHADE 
LADDER” booklet (opposite) which is a secondary reference depicting more common 
tooth features on relative shade (A B C and D) formats.

Copies of THE LADDER are available from Phoenix, call Customer Service on
01392 444456

Technicians at Phoenix  already use this system so you can begin using yours straight 
away. Select the basic shade using your shade guide of choice. Then……….

 

 

 Select Translucency Format eg PT  
(Proximal Translucency)                          

Select Degree of Translucency eg M 
(Medium) 

Select Characterisation eg MDST  
(Microfracture Distinct)…..  

…...and DSH 
(Diffuse Surface Hypocalcification) 

Select Surface Anatomy eg SA-2 

Select Chroma eg CMH (Medium High)  Select Value eg VL (Low) 

Code and map specific locations on ladder Rx form 
and attach to your usual lab instruction sheet…...  


